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Terms and conditions (of the guide)
Wintons Teak endeavour to have all information in this guide
correct, however, there can be errors, in such case we apologise
for any inconvenience caused and it maybe necessary to change
information in this guide.
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SYNTHETIC RATTAN

SYNTHETIC RATTAN QUALITY FEATURES
The synthetic rattan furniture in our collection is hand-woven using synthetic
fibre made from extruded High Density Polyethylene (HDPE). The synthetic fibre is
recyclable, tear and UV resistant which makes it ideal for outdoor furniture.

HANDLING SYNTHETIC
RATTAN FURNITURE

DO:
Always lift and handle from the
aluminium structure.

DO NOT:
Grab or pinch the weaving
when moving furniture. Always
lift and handle from the aluminium structure.

SYNTHETIC RATTAN

CARING FOR SYNTHETIC RATTAN

TOOLS
WATER
VINEGAR
CLOTH

GENERAL CLEANING

TOUGH STAINS

Wintons Teak recommends to occasionally clean your outdoor
wicker furniture. This ensure that
no dirt and foreign object attaches
itself onto the material, which over
time promotes mould and fungal
growth. To clean your wicker furniture, simply rinse its surface with
cold water using a garden hose.
Do not use a high pressure hose!
Regular dusting of your furniture
is recommended to rid it of spider
webs and dirt. Always use a soft
brush or duster.

Use a solution with an equal
amount of water and vinegar
(do not use coloured vinegar
such as red wine or balsamic) or
non-foaming mild soap. Rub the
solution onto the material using a
soft cloth and rinse with clean water and towel dry afterwards.

GARDEN
HOST

AVOID
DO NOT USE A FOAMING CLEANER to clean your synthetic rattan furniture. This is
because foam can be trapped between the weaving, attracting dirt which is difficult to
remove. DO NOT DIRECTLY EXPOSE THE FURNITURE TO EXTREME HEAT OR COLD, such as
a hot saucepan/flame or dry ice, as it will cause the product to melt or become brittle.
This will leave a permanent mark or may cause the fibre to break.
IT IS IMPORTANT TO USE THE FURNITURE AS IT IS INTENDED. This means that it is important not to sit on the armrests, sit on the tabletop or to pivot on the chairs.
KEEP FURNITURE AWAY FROM SHARP OBJECTS. Synthetic wicker is prone to break when
pressed against sharp objects (such as knives, scissors, etc). Please pay special attention
when removing packaging material using sharp objects. DO NOT USE EXCESSIVE FORCE
TO CLEAN YOUR FURNITURE. Excessive force from a power washer or high pressure hose
will damage and unravel the weaving. Never use a power washer or high pressure
hose.
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OUTDOOR FABRIC

WHAT TO EXPECT FROM
OUTDOOR CUSHION FABRIC
Wintons Teak offers three different fabric options with selections of colour and
patterns. Depending on the fabric that you have chosen, they have differing quality
features which affects colour-fastness and durability.

OLEFIN
Olefin is a stronger and more colourfast fabric
for outdoor use. This is because Wintons Teak
olefin fabric is yarn-dyed, which means the
yarn woven into the fabric has already had
colouring in them. As it is more colourfast,
Wintons Teak recommends using Olefin for
darker colour choices.

ACRYLIC BY SUNBRELLA
Acrylic fabric by Sunbrella is the top of the range option within Wintons Teak offering. The
dying process begin before the yarn is created, which means the acrylic resin to be spun into
yarn has been coloured. This process is referred to as solution-dying and allows the colour to
experience very little fading over time. Hence, the reason for paying a considerable premium
for a Sunbrella cushion cover.

TYPE OF FABRIC

COLOURFASTNESS

RESISTANCE TO
MOULD AND MILDEW

STAIN RESISTANCE
All Wintons Teak outdoor
fabric has been treated for

Good, which allows
the fabric to be
Olefin

placed in an open
outdoor area under
direct sunlight

soil and stain resistance.
Fabric is mould and

However, over time this pro-

mildew resistant.

tection will wear off. Ensure

However, mould can

that any spills and dirt are

grow on dirt and food

cleaned immediately to avoid

residues sitting on top of

staining.

the fabric.
Excellent, which alAcrylic by Sunbrella

lows the fabric to be
placed in an open
outdoor area under
direct sunlight.

Regular washing will

In instances when your

minimise mould and

outdoor cushion is stained,

mildew growth.

please follow the fabric
care label found inside your
cushion cover.

OUTDOOR FABRIC

CARING FOR YOUR
OUTDOOR CUSHION FABRIC
As each fabric is made from different materials, we recommend that you refer to the care and cleaning instructions below. A summary of this is available on the attached cleaning and caring label
found underneath the cushion cover.

CRITERIA

OLEFIN

ACRYLIC BY SUNBRELLA

Machine Wash Warm.
Machine Wash Gentle
or Delicate.

Machine Wash Cold.
Machine Wash Gentle
or Delicate

Bleach When Needed.

Bleach When Needed.

Do Not Dry clean

Do Not Dry clean

Tumble Dry, Normal,
Low Heat.

Do Not Tumble Dry,
Do Not Wring.

Iron, Low.

Iron, Low.
Do Not Steam.

Washing and
Temperature

Bleach

Dryclean Instructions

Drying

Ironing
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WATER
VINEGAR
CLOTH
GARDEN
HOST
WASHING
MACHINE
FABRIC
CLEANING
PRODUCT

AVOID
DO NOT USE WINTONS TEAK OUTDOOR FOAM WITHOUT A
CUSHION COVER. The outdoor foam is not designed to be
used without a cushion cover. This is because the open pore
structure can trap dirt and blocks the flow of moisture.
Any moisture retained will cause the foam to grow mould
after some time.
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WICKER &
FABRIC
If you have any enquiry
please contact customer
service team:
customer_service@wintonsteak.com

Terms and conditions (of the guide)
Wintons Teak endeavour to have all information in this guide
correct, however, there can be errors, in such case we apologise
for any inconvenience caused and it maybe necessary to change
information in this guide.

